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[bookmark: _Toc445820369][bookmark: _GoBack]Organizational PTSD Policies
Click here to enter text. has developed the following policies to support PTSD prevention and management in our organization:
Organizational PTSD Policy
Anti-Stigma Policies and Procedures
Hazard and Incident Reporting Policies and Procedures
Recovery and Return to Work Policies and Procedures
[bookmark: _Toc445820370]Organizational PTSD Prevention Policy
This policy should be customized to outline your organizations commitment and specific goals as they relate to PTSD Prevention and reviewed with the Joint Health and Safety Committee. 
Click here to enter text. considers mental health, wellbeing and psychological safety of its employees to be important part of a productive, effective and healthy workplace.  Our Organization has established a vision and program for a safe and secure workplace that addresses stigma associated with mental illnesses. This is an organization-wide program involving all employees. 
Senior Leadership of Click here to enter text. is actively involved in our mental health, wellbeing and psychological safety policy, program and services and is committed to building psychological health and safety into all aspects of Our Organization’s operations, processes and procedures, particularly as this relates to incidents of traumatic mental stress and post-traumatic stress disorder. 
To achieve our goals we will
Increase awareness about mental health issues and create an open dialogue between employees, managers, leadership and the union.
Develop policies, programs and services to help all members of our organization and that are consistent with the principles of mutual respect, confidentiality and cooperation across the organization.
Support managers to help address the mental health, wellbeing and psychological safety of our employees and provide them resources and tools to address demands, conflict, emotional distress or traumatic stress experienced by our workers.
Focus on the organizations impact on the health and well-being of all employees.
Evaluate the success of our program at planned intervals.
[bookmark: _Toc445820372]Complaints Process
You should specifically outline your complaints process. To do so, you may wish to build off of your existing violence and harassment policy and process so that the anti-stigma policy aligns with the rest of your organizations occupational health and safety management system. 
Click here to enter text.has committed to create a work environment which is free from all types of discrimination, harassment and where all employees are treated with respect and dignity. Our organization has an obligation to treat all complaints of discrimination, victimization, or seeking unnecessary information on which discrimination and harassment might be based, seriously. All complaints will be handled in a private, confidential and impartial manner, investigated promptly, and with recommendations implemented.
The procedure for managing complaints is as follows:
· A complaint can be made to any manager, supervisor, or human resources staff member
· The complaint does not need to be in writing
· The complaint will be handled fairly, confidentially, and impartially
· There will be no victimization as a result of making a complaint or supplying information to an investigation or other person with a role in this procedure
· An investigation of the complaint will be made
· A report documenting the investigation process, evidence, findings and recommendations will be prepared and submitted to the appropriate decision maker
· The Senior Manager will make recommendations, depending on the outcome of the investigation and any other relevant factors
· Parties to the complaint will be advised about any action to be taken in relation to them. If the outcome is not acceptable to the parties, an appeal can be made within (often 3 working days) to review the complaint and outcome
· The Senior Manager will implement there commended actions
· The Senior Manager will monitor the outcomes of complaints and take appropriate action to prevent further complaints arising
· A complaint can also be lodged with an external agency such as the Ontario Human Rights Commission
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